


• Data Driven Predictive Analytics

• Drive End User related service quality KPI’s

• Improve measurable End User services across 
core business functions

• Reduce End User Productivity Loss

• Improve Digital Experience Management –
Measured and Quantified

• Evidence Based Decision Making – Risk 
Mitigation and Assurance 

• Persona’s - Identify End User Work Styles and 
patterns delivering the right platform, to the 
right users at the right time

• Unparalleled granularity & scale

• Reduce Costs, Empower People and 3rd Parties
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SysTrack helps IT focus - design on the person

Core applications and data

Notes and Summary

Continuous Assessment

Prioritize important features Technology and business alignment
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SysTrack helps IT manage the user experience
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SysTrack helps IT provide people-centric support

My 

computer 

is slow

I can’t 

connect to 
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a drive share
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my browser is 

unsupported

Excel 
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personal laptop
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check my 

email from 

vacation



End User Experience 

Management
Asset Optimization Service Desk Augmentation

Self Healing

Continuous User 

Segmentation (Personas)

Application Performance 

Management

Need-Based 

Procurement
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Utilization Management

Optimize Transformation 

Programs

Predictive Analytics

Budget Rationalization Root Cause Analysis

IT Service Management 

Optimization

Continuous Assessment 

of User needs
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Management

IT / Service Provider 

SLA Transparency



Reports present detailed user experience data quantifying solution performance

Customized vendor-specific reports developed in conjunction with major infrastructure vendors

Provides a single source for infrastructure performance reporting

Broad infrastructure vendor participation

Data quantifies benefit and value of infrastructure and helps customers optimize implementation
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Thank you!


