


SysTrack Overview
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Workplace computing is complex to design

SysTrack helps IT focus - design on the person
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Workplace computing is complex to
manage

SysTrack helps IT manage the user experience

End Users Objectives Devices Networks Solutions Services Infrastructure
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Workplace computing is complex to
SUPPOIt

SysTrack helps IT provide people-centric support
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SysTrack Typical Use Cases

End User Experience

Asset Optimization Service Desk Augmentation
Management

Continuous User Continuous Assessment ‘
Segmentation (Personas) of User needs
Need-Based Application Performance
Procurement Management
o : Application License IT Service Management
FIEEIEDE AEDAIES Utilization Management Optimization

IT / Service Provider Hardware Performce
SLA Transparenc Management

o Optimize Transformation :
Budget Rationalization Root Cause Analysis
Self Healing
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Provides a single source for infrastructure performance reporting
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Customized vendor-specific reports developed in conjunction with major infrastructure vendors

Broad infrastructure vendor participation

Reports present detailed user experience data quantifying solution performance

Data quantifies benefit and value of infrastructure and helps customers optimize implementation



Lakeside PoC Approach With Partners

Typically POC
proposal for Kick-off Data Prepare client Service
20% to 25% of estate meeting collection presentation Activation

Client accepts Deploy Data Client
proposal analysis presentation



Use Case: Spectre & Meltdown
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With the OS and hypervisor patches for Meltdown (CVE-2017-5754) having been released and the OS, hypervisor, and firmware patches
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Use Case: User Survey Interaction
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User Experience Survey
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Use Case: Leverage Synthetic Transactions

N Using Synthetic Transaction Monitoring to
v Irack SaaS SLAs




Use Case: [TSM Integration
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platform. SysTrack helps customers reduce helpdesk
costs and improve risk management by providing an
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ServiceNow® use cases

End-user analytics for service management ServiceMow Configuration Management Database Automatic Alarm and Ticket Integration

End-user Analytics for Service Management

From an end-users perspective, whenever performance degradation ("My laptop is slow”) occurs or
access to an IT service is denied ("1 cannot access my email™), they expect the IT service desk to assist
them. However, today IT no longer manages every aspect of IT - many applications and other
business-critical IT resources are managed by third parties. SysTrack for ServiceNow augments IT's
visibility into the endpoint by providing relevant endpoint data to improve productivity and the end-
user experience,

Whenever an IT support ticket is opened, SysTrack inserts a snapshot of the end-user's endpoint at the
time the issue was identified, including detailed system resource, application state and user activity
data. This enables support teams to accelerate resolution and root cause analysis. Customers using
SysTrack for ServiceNow® augmentation have benefited from 40% reduction in time to resolve open






